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Federal Communications Commission
Public comments

445 12th street, 5W

Washington, D.C. 20554

This is a public comment for the Wright Petition
(CC Docket # 96-128)

Dear Chairman Genachowski,

My name is LaVince Pate and I am currently imcarcerated at
S.C.I. Huntingdon P.A. I am writing to you in concerns of the
high priced phone calls. For me to talk to my four years old
daughter for a short 15 minutes on the phone, I have to pay $5.15.
I once was able to use a free service called, "GOOGLE VOICE," to
call my daughter for 15 minutes, a $1.69 per call. I was using
"GOOGLE VOICE" for almost two years, building a great father/
daughter relationship, as it was financially feasible. Now that
opportunity is nearly a finmancial impossibility.

The D.0.C. removed all "GOOGLE VOICE" phone numbers without
warning. Also they monopelized collect calling, forcing my- as all
other prisoners family & friends to buy collect call services from
one provider- "GLOBEL TEL LINK."™ Even thou my mother already has
collect calling in her cable agreement. Just like my sister who
could accept collect calls as part aof her phone contract. I can
not call my mother or sister collect until they buy "GLOBAL TEL
LINK's" collect call ser%ice.

I can always buy a phone card from commissarry. But in order
to call my mother ,sister & daughter at least twice a month. My
family will have to send me $40 a month. After the D.0.C. takes
their percent from my families money, I will only have enough
to buy two $15 phone cards, allowing me six pre-paid phone calls.
I cannot build a good healthy/positive relationships with my
family, let along a little 4 year old girl, who needs to hear her
father's voice more than just 30 minutes a month.

The D.0.C.'s mission statement in part reads: "The mission

of the Pennsylvania Department of Corrections is... to provide

opportunities for inmates to acquire... values necessary to



PAGE TWO

" One such value for

to become productive law—-abiding citizens...
successful and productive reintegration into society is
maintaining— or forming- a healthy support system while incarcerated.
Research has proven that those who upon exiting the DOC's
custody are surrounded by a spouse, close family members, and/or
friends are most likely to succeed in home community environments.
Reasonably priced phone calls is one of the many things that
directly affect inmates values and the success rate of reintegration
into society. The D.0.C. should be applauding "GOOGLE VOICE" for
providing inmates with affordable phone calls. The D.0.C. likewise
should be praising inmates for finding a legitimate, legal phone
service that helps them call family and friends at a reasonable
cost. A lot of inmates are encouraged to better their self's by
doing programs and other positive things by having constant
opportunities to talk to those on the phone. Instead, the D.O0.C.
implicitly is discouraging and jeering at these inmate-initiated

attempts at rehabilitation.

Sincerely,

LaVince Pate
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Hovenmber 24, 2012

Chairnan Julius Senachowsnki
vederal Communications Commission
Public Comments

445 12th Street SU

washinpton, D.C. 20554

Re: Request for the FCC to assist to reduce the cost of
prison phone calls for “oth in and out of State. This is
G wuhlls compent for the Yriesht Petition (CC Docket Ho.956-
1¢.w) L]

Shaicoman Cenachowski

Please assist to facilitate assistance from the FCC to
reduce tihe cost of wrison phone calls for hoth in and out of
State.

My family and I have been negatively affescted hayvond words
due ts our inability to comnunicate frecuently via phone calls,
and for a reasonable cozt. I am incarcerated in Washinoton State
nd ny immediate and oxtended Ifanily of anproximately twentv-
five individuals live in Colorado.

1 s

A twe ﬁty-minu*a collect phone call to Colorado averages
thirty=-five <dollars ($25.00), which is @xtrenmly ﬁroxxbltlve fer
all of ny fﬂﬂ&ly Hemners.

1 have been incarcerated in WA State for approximately
fourteen-years, and the past and current lons distance phone
nroviders reek of worcanized corruption throuch their price
vouming, analogous to Federal RICO  wviolations (R lacketeer
Influenced and Corrunt Organizations Act (1r T.8.C. 1961)), with
the WA Departnent of Corrections complicit in every way, ensuring
tney get their cut of all costs to inmates and their families.

Ia addition, @& gpumber of =alls are disconnected
prematurely before tae tuenty~ainute end time, tanereby
necessitating me aw! others to make a seconsd collect call to
complete the first. Therefore, all inmates and families arve
requivrec to pay a sccond connection fee alonz with fees for all
additional winutes.

In coencluys 1mn, nlease pursue the unfalr business practices
and »ricing. Thank vou in advance for yvour assistance.

Sincerely,

/%% laess
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December 2007

The Portland Anchor

Just another sad Christmas all alone in “the Big House”
for reporting a crime, I've the fufure of a dead mouse.
Purchased evidence from a felon, because | did care,
not knowing I'd be left for dead, there's TV coverage there!
Under %4000 is only District Court, which won't get them ahead,
so Louisville Burglary ignored it, “crime’s down” instead!
Yes, | talked to an officer with a badge on his cap,
but with evidence and witness, the police took a nap.
For years | came home to rocks, threals, and clatter,
to have police wander by later, “we don’t see what's the matter?”
They'd drive off unconcerned, and I'd be assaulted in a flash,
to have police called on me by punks, all lying and sass.
Listening to the thief and his family, the police don’t care or know
that the evit | reported was ignored, that's why crime is so low.
As a model citizen I'd worked a good job for years,
the home | lost was long paid for, | don't deserve these tears!
While this government siowly muddles - the criminals are quick,
stick together and help each other - oh, this system is sick.
After trusting “crimestoppers” my years of assaults came,
but the prosecutors are only concerned when it will glorify their names.
Criminal complaints returned ‘insufficient’ desprte all the fixin's
even had to write our capitol to get minor convictions.
An outlaw has nothing to fose, keeping you pinned to the wall,
he's a hero to fnends and family, punching until you fall.
Pofice can't witness assauits that are done on the sly,
and even if you get them to court. they'l fie to the sky.
Finally you must defend yourself, as again pelting fists flew,
attacked on your property, with wounding utensils, too.
When you're forced to defend yourself, the crap hits the roof,
prancing felons - and ever, the prosecutor 1s finally on the hooft

"Twas A Crimestoppers Christmas

You survived this time only because things got turned around,

but one of the culpable is dead, so your hands and feet are bound.
The prosecutor knows the felon's lies put him ahead of a foot

and only he sees the Grand Jury, an affair he smothers in soot.
Legally allowed to stand in court and fie, never taking one back,

“Absolute immunity” means he has free rein to open a pack.
For honorably serving our country, that we be free and merry,

I'm called a trained killer as this Geraldo-wannabe wants {o bury.
Maligned a welfare cheat for my G.1. Bill coliege, little did | know,

I'm explaining deaths military - it's really a show!
The felon not only encouraged to lie through his teeth,

but proven wrong did it twice, then thrice - you'li see no relief.
Anything can be used against you, you're in Satan’s belly,

while the prosecutor is on television, stomping the truth into jelly
You'll never again have the chance to speak for yourself,

as felons spout perjuries, your evidence is denied, on the sheif
“Who do | charge, with what, should he plea” fills the DAs head,

as he trades immunity for false testimony - the truth is long dead!
In twenty years he retires, a household name for his work,

to not be building a second career, he'd be a real jerk.
So here | sit wondering, if there is a God and He knows

why we hide in our homes as the prison population grows?
Think how this country is turning on you, and give a sad whistle -

your nights being taken, disarmed as | write, we're treated like gristle
The felony { reporied has never seen the days light,

but this citizen’s hfe 15 ruined - this bureaucracy is always nght!

Robert Angelini, KY 96 CR 2173

Note' Mr. Angelini pard to have his poem prinfed. It is his story and fus
opinion, and not the opinion of the Portland Anchor.
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é%—]f_éﬁ/ DEC -3 2017
J‘y (8727 FCC Mai!l Room
SCI Greene

175 Progress Drive
Waynesburg, PA 15370

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128

Chairman Genachowski:

I am writing to you in response to your fight to lower the
high cost of phone calls from prisoners to their friends and
families.

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania
and for me to call home (in state), the cost is $5.41 using the
Global Tel Link pre paid calling card system sold through the
institution commissary. A collect call to that same number (in
state) is just over $6.00 (both for fifteen minute phone calls. A
person who makes the same call out of state must pay a rate of
$8.00 to $10.00 using the pre paid calling system, $10.24 for a
collect call. This is simply too much money for the majority of
my family members, my support network, to afford, especially in
this present economy. As it stands, I have very limited contact
with my family and loved ones due to the excessive costs of these
phone calls. »

Recently, Pennsylvania transferred more than 1000 inmates to
Michigan due to prison overcrowding. While there, they were allowed
to make phone calls using the. exact same system that Pennsylvania
does (Global Tel Link). The calls- from MI to anywhere in the United

Stateswere only $1.80 for a fifteen minute phone call using the



same prepaid calling card system presently in use. Collect rates
were only $1.94 for the same amount of time. These are the same
calls I have tried to make within Pennsylvania but I cannot
afford them. In Michigan, these same calls were 70% cheaper and I
do not understand how rates from Michigan to anywhere else in the
United States are 30% of the cost of a call we pay in Pennsylvania
for in state calls.

There are too many people that I am unable to call due to the
fact that they cannot afford the cost. These are the same family
members and friends whose support I will need to have a successful
reentry back into society upon my release. However, I am losing
my relationships with them due to lack of interaction and contact.
And we should not be punished by GTL due to the fact that our
friends and family members carry Vorizon as a carrier. We still
deserve to keep in contact with our loved ones.

I hope that there is something that can be done about this,
because it seems like all the phone company (GTL) and the D.O.C.
(Department of Corrections) do is take advantage of our dire
situation.

Sincerely,
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Dortell Williams DEC -3 2012
H-45771 / A2-206 ,
P.O. Box 4430 FCC Mail Room

Lancaster, CA 93539
November 25, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

444 - 12th Street, S.W.
Washington, DC 20554

RE: Unfair practices of Global Telink in prison systeins
Dear Chairman Genachowski:

While I have written before sharinyg complaints about the unfair practices of
Global Telink, I now have their written cnanges and, still, I think they are
unfair.

Enclosed you will find their demands to their literal "captive audience.”
Indeed, we are given no alternatives, unable to chose as consuwmers (nor ouc
families) and stuck with very "unigue" treatment.

Not only do I urye you to curtain their interstate pricing and practices, but
1 also urge you to make an attempt at incentivizing our leyislature to also
place restraints on these practices, as New York aid.

As I close, 1'll state for the record that I do realize that your powers are
limited, to a deyree in this matter, but we ask for whatever you can do to
allievate our victimization.

Best reyards,

O pdl) L0 Mears

Dortell

P.S. It should also be noted that when my friena called Global Tel Link to
inguire more deeply, they refuseda to yive a specific estlinate of connection
fees, or by the minute charges. Yet they want us to comuit to a contract.
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INMATE/WARD TELEPHONRE SYSTEM
PCCOUNT CHANGE EFFECTIVE November 26, 2012

L%ffective Novembher 26th, 2012, theGlobal Tel*Link (GTL) Direct Billed Account will no longer be in operation. As such, all Direct
.-E-éBiHed accounts must be fransitioned to a new GTL AdvancePay® prepaid account.

=
tis GTL's intention to make this transition as efficient and transparent as possible, so there will be no requirement to fax or mail any

LLL)type of billing name or address for verification.

DEC -3 2012

New AdvancePay® Account

An AdvancePay account must be established between November 15th and November 25th, 2012 in order to avoid an interruption
in service. An account can be established by going to www.offenderconnect.com (and selecting GTL AdvancePay) or dialing GTL's
AdvancePay® automated system, at 1-866-607-60086. If a GTL AdvancePay account has not been established and funded by
November 26th, GTL will establish an unfunded account for existing Direct Billed Accounts, but calls cannot be received until the

account is funded.

The AdvancePay® account can be funded by using a MasterCard or Visa branded credit or debit card at
www.offenderconnect.comor by calling GTL's AdvancePay® automated system, at 1-866-607-6006. The OffenderConnect website
and GTL's AdvancePay automated system allows you to make deposits with a $5 minimum. Deposits may also be made to an
account with a credit card by calling Global Tel*Link Customer Service at 1-888-415-0377 or with a check/money order mailed to

Global Tel*’Link AdvancePay® , P O BOX 911722, Denver,CO 80291-1722.

Should you have any questions regarding your new
Gilobal Tel*Link AdvancePay® account, please call
GTL’s Customer Service Center at 1-888-415-0377
or go to website at www.offenderconnect.com.
You can alsogo to www.gtl.net for more information.

~ Global Tel*Link

== BRFL

Si tienes alguna pregunta sobre su nuevo Tel Global *
cuenta de enlace AdvancePay ®, Customer Service

. Center de llamada GTL al 1-888-415-0377 or vaya al
sitio Web en www.offenderconnect.com. También
puede ir a www.gtl.net para obtener mas informacion.

1-888-415-0377

PO BOX 011722

- Denpver, CO 80291-1 722
- www.gtl.com
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Letter to-be mailed on Oct 26th to-Customery - CA DOCy

GTL Inmate Communication Services
Global Tel*Link Advance Pay

Box 211722
Denver, CO 80291-1722

www.,gil.net

Date

First Name Last Name
123 Anywhere Street
Happytown, ST 20202

Current Account number; XXXX-XXXXXXXXXX
New GTL Account Number: [XXX)XXX-XXXX

Dear Valued Customer:

Effective November 26th, 2012, the mechanisms used for your Global Tel*Link Direct Billed Account will no
longer be in operation. As such, you will need to transition your Direct Billed account to a new GTL
AdvancePay® prepaid account. Your new AdvancePay® account will be idenfified by your ten digit

telephone number on which you are currently receiving calls.

Itis our intention to make this fransition as efficient and fransparent as possible, so there will be no requirement
to fax or mail any type of billing name or address for verification. However, you must establish an AdvancePay
account betlween November 15th and November 25th, 2012 in order to avoid an interrupfion in service. You
can establish your account by going o www.offenderconnect.com (and selecting GTL AdvancePay) or dialing
GTl's AdvancePay® automated system, at 1-866-607-6006. If you have not established and funded a GTL
AdvancePay account by November 26th, GTL will establish an unfunded account for you, but you will not be

able to receive calls until your account is funded.

You can fund your AdvancePaye account using a MasterCard or Visa branded credit or debit card at
www. offenderconnect.com or by calling GTL's AdvancePay® automated system, at 1-866-607-6006. The
OffenderConnect website and GTL's AdvancePay automated system atlows you to make deposits with a $5

minimum. You may also make deposits fo your account with a credit card by calling Global Tel*Link Customer
Service at 1-888-415-0377 or with a check/money order mailed to Global Tel*Link AdvancePay@ P O BOX

911722, Denver, CO 80291- 1722

'As added conveniences, you will be GBIET View your monthly statement, see your balance, or manage your
phone numbers online 24 hours a day dt www.offenderconnect.com, or you can hear your balance by cailing

GTL's automated system at 1-866-607-6006.

You will receive a final direct bill invoice for the billing period of October 26th - November 25th.  If on January

3rd, you have a balance due on this account, Global Tel Link will transfer any balance owed on the
deactivated Direct Billed account to your new GTL AdvancePay account. .

Should you have any questions regarding your new Global Tel*Link AdvancePay® account, please call GTL'
Customer Service Center at 1-888-415-0377 or go o website at www.offenderconnect.com. You can aiso go fo
www.gll.net for more information.

Si fienes alguna pregunta sobre su nuevo Tel Global * cuenta de enlace AdvancePay ®, Customer Service
Center de llamada GTL al 1-888-415-0377 or vaya al sitio Web en www.offenderconnect.com. También puede ir

a www.gll.net para obtener mas informacion.

Thank you for your business,

Global Tel*Link Inmate Communication Services
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Mr. Julius Genachowski

FCC For Public Comments-~Complaints
445 12th Street, S.W.

Washington, D.C. 20554

Ref: Global Tel-Link Extortion Scam

Dear Sir:

I have been incarcerated for 23 years and relatives or friends who have ac—
cepted the telephone charges from any prison catering telephone coapany have
always complained of the cririnally outrageous phone charges especially those
who were living on a fixed income!

Juxtaposed to the embezzlement scam which has carried on for years it has
now fulwminated to a more frauduleat level with "their charges" compoundad by
constant intsrruptions every five minutes or so with the inane recording in-
forming the called narty that the call is coming from an inmate in a corrsct-
ional facility as if the called narty does not already know this tidbit of
information! This is particularly annoying when trying to discuss a legal
satter with an attorney or relatine iwnortant information to a loved one to take
care of an issue for one's s21€, ;

Whenever a pzrson siens up for telephone service from a comnpany, that per-
son signs a contract for that service, On what legal bhasis does this Global
Tel-Link have to hlock calls, institute fraudulent charges without compnlying
with any contract to do s27

This company's subterfuge has many other deficienciazs of which i
away with, Has the FCC authorized such a fraud and/or would congre
this charade to continuz?

ot
V3]

%]

fmad

et UQ
o

£

Consequently, my question to you is, "WHAT IS THE ¥CC GOING TO DO ABOUT
THIS OUTRAGE IF ANY! or will concerned citizens just receive another form letter
commnon to all agencies. Re assurad that this complaint is coing to lozal
congresspen at first!

Sincerely,
’H,) 4r';

4 7. y o
o Sl darntan

Charles D, Villacres
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301 Morea Rd FCC Mail Room

Prackville, PA 17932

Chairman Julius Genachowski
Federal Communications Cownission
Public Comments

445 12t Strest, SW

Washington, DC 20554

RE: Pupblic Comment for tha “right Petition (CC Docket No. 96-128)
Dear Genachowski,

I want to make a comment on the high rate phone service that the Phone
Company are charges us inmates., Majority of the inmates don't have money or
any support from thelr family members, and if a inmste dc have 2 job in the
in=titution, the pay rate is between .17 to .77 per Yooy, Tach ohope oall
is 58,25 apr 17 minutes (in State calis), aad 77,60 7o Yaoal calle, Rowever,
majority of the iraate Jogislation are housed outaids of thelr howvetown due
o security, [urpoges and thaerefor we paid the $5.25 rate to talk to our family
msnhers.,

T yu forrupate that I have some kind of =support “rom my family merbers
anvd L stizl find it difficult to choose bDatwean huying the necessity or call
my family members on their birthdays. ™ot heing able to call my peoples at
a low rate has impacted me and my family membars ond put & strain o~ our
re.aticnegnin,

Fawase, Thattoan Tulivs can you Yook into this matter and see thet the
Phooe Conpaniesz are not taking advantage of the prison population in the state
ci ?L and the Nation by charging us with high and unieasonable rates.

Truly yours

SAM PHUM (FF-7890)

CC:
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Recelved & Inspected

. Mack pollams DEC -3 2012
Syl FCC Mai! Boom
SCI-Greene

175 Progress Drive
Waynesburg, PA 15370

November 6, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554
THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128
Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCl-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calis). This is simply too much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsyivania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can’ticall because they can't afford the cost.
These are the same family members and friends whase support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,

Sl




R"E;m)ﬁ) cmsamer X HiBi T A
//—/_~

. UNITED STATES
‘ POSTAL SERVICE.

June 08, 2012

JUDITH MALDONADO
#9

6 WEST FARMS PLAZA =, —
BRONX, NY 10460 2.9 4 A

ILN: H2044690228381
Dear Posial Customer:
A copy of the money order per your PS Form 6401 Money Order Inquiry is below.
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If you have any additional concerns or questions, write to us at the address indicated
below and enclose a copy of your customer receipt and this letter.

ACCOUNTING SERVICE CENTER
GENERAL ACCOUNTING BRANCH
PO BOX 82428

ST. LOUIS, MO 63182-2428

1-866-974-2733

Batch: 30000036541001 Print Date: 20120608 Page: 82



® ’7 UNITED STATES ﬁHf@,T : B L Money Order Inquiry [

POSTAL SERVICE,

{Please Use Black Ink ONLY and Print Within the Boxes.)
inquiry may be filed at any Post Office™ any time after the purchase of the money order. Use one form per money order serial number. A separate form and
fee are reqyred for each money order inquiry. To obtain a copy of a cashed money order or to receive a refund, complete ALL blocks in this section, provide a
signature, and present the customer receipt to the Post Office for verification. A refund will be issued no sooner than 60 days from the money order issue date
provided the money order has not been cashed.

Money Order Serial No. (As shown on original receipt) Date on Original Receipt (MM-DD-YYYY)
I 9¢095 21 3275 090620 D
Post Office No. (As shown on original receipt) Money Order Amount

1 0Y (p D 3 2000
Purchaser's First Name (Not for Bank Use) Mi Purchaser’s Last Name

s ud, +h mal don ad ?

Bank Use or Post Office Only (Bank/Financial Institution Name or Post Office)

Mailing Address (For mailing refund, correspondence, or copies) ' Apt. or Suite No.

b West+ (nems 54 9 H

City State
Beo n ¥ Ny
ZIP+4® Country (If applicable)

1 04y ¢ 0D

Telephone No. (Include area code) international Telephone No. (If applicable)

M % 99 28 Y 01 1

ABA No. - Bank Use Required Reference No. - Bank or Post Office Use Only

Certification and Signature

| understand that anvone who furnishes false or misleading information on this form may be subject to criminal sanctions (including fines and
imprisonment) and/or civil sanctions (including multiple damages and civil penalties). | agree to repay the Postal Service™, upon demand, the
amount of the refund if the designated payee, purchaser, or financial institution cashes the original money order. The rights and remedies set
forth in 18 USC 287, 18 USC 1001, and 31 USC 3802 shall be incorporated as if fully set forth.

Signature of Customer Filing the Money Order Inquiry For Postal Use Only Date Signed (MM-DD-YYYY)

—h%cim\rmljwuféa 999999999 Jbo5320/2

Privacy Act statement: Your information wili be used to respond to your request. Collection I1s authorized by 39 USC 401, 403, and 404; 31 USC 5318, 5325, and
5331. Providing the information is voluntary, but if not provided, we may not process your transaction. We do not disclose your information to third parties without your
consent, except to facilitate the transaction, to act on your behaif or request, or as legally required. This includes the following limited circumstances: to a congressional
office on your behalf; to financial entities regarding financial transaction issues; to a US Postal Service auditor; to entities, including law enforcement, as required by law
including anti-money laundering statutes and regulations, or in legal proceedings; and to contractors and other entities aiding us to fulfill the service (service providers).
For more information regarding our privacy policy visit us at usps.com.

POST OFFICE: AFFIX STAMPS Mail to: SCANNING AND IMAGING CENTER
OR METER STRIP HERE UNITED STATES POSTAL SERVICE
PO BOX 9001

SIOUX FALLS SD 57117-9001
After an inquiry has been filed, you may obtain status by calling our toll-free number 1-866-974-2733.

This Area Is for Officiai Use Cnly
By presence of this signature, | have verified the customer receipt presented by the purchaser.

Customer’s Photo ID No. ID Type: e.g., Drivers License or State Issued iD, Military ID, Alien Registration, Passport
Finance No. of Accepting Office Z1P Code™ Telephone No. (include area code)
No-Fee Money Order Serial No. (If applicable) Date (MM-DD-YYYY) Amount

Post Office ID Signature of Postal Service Employee Date Inquiry Filed (MM—Db-YYYY)

@ @
PS Form 6401, February 2007 PSN: 7530-02-000-9536 (Page 1 of 2) ﬁ E?U ﬁN 7& 6) NSU m 67:\)
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(HOME . ° . - SERVICES . . | .. CONTACTS

TERMS AND AGREEMENT |

. GENERAL
Prior to signing up for the VAC V-Connect service you must read the following
information and agree to the policies and requirements as stated below. You are
acknow’edging that you are the legal owner of the telephone account listed above and are
authorized to make changes to service utilizing the credit/debit card payment selected
above. By clicking on the “Accept” button you are stating that you have read the
requirement guidelines below and have agreed to the Value Added Communication policy
as stated.

For every credit card transaction (credit/debit card) there will be a $7.95 processing fee
deducted from the payment, with the exception of Dallas County. For all money order and
cashier checks mailed to VAC, Dept. 2430, P.O. Box 122430, Dallas, Texas 75267-8517,
there will be no transaction fees applied. After 180 days of no account activity a monthly
inactivity fee of $4.95 will be accessed. As a one time courtesy, funds will be transferred
from one account to another at no charge, any additional fund transfer requests will be
denied and a new account will have to be established.

RT3 ¥6Q 7 Vﬁ@f@@

—— e v

ConfactUs | Qur Services FAQ Terms and Agreement
Copyright © Value—Added Communlcatlons, Inc. 2007

http://www.myvconnect.com/vconnect/agreement.aspx
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NOTICE TO INMATE POPULATION

Over the aext few months the Department will be installing a new inmate telephone
system al each facility. Once the new syster is installed the cost of & phone call will be
much jowar than what it is today. The new rate will be less than a nickel (3.048) per
minute and there wili no longer be any connect fees. The chart below shows a
comperison of the new and old rate for a typical twenty minute call,

[— fipseription Old Bate | Mew Rate

5,_\- Set-up fee per call $1.28 $0.00 .,
Chrirge per minute $.n68 $.040 - S
Costofa 20 mmute $e.64 $0.98 "
call 3 }

The State law that was passed in 2007 permanently eliminates commissions on inmate
calls. This law further stipulates that our phone contract must allow for collect and pre-
paid calling services. Both of these services will be included in the new contract, but

inmates will not be offered debit cards within a facility.

lease inform your friends and families of the cwitch in telephone service providers from
GTL to Unisys. The Unisys Corporation along with Value Added Communications, Inc.
will be the new inmate phone provider; however, they will NOT be responsible for

refunding any remaining funds from Glokal Vel Link accounts. Afler the telephone

Sysuein das bobn compielely cul ovar ol this o from GTL to Unisys, vonr friands and

families inay obiain a refund from Global Tl Link by calling 1-86%-230-7761.

Before you can complete your first call on the new system, you will be prompted to
record your name so that it can be used to auiiounce you on future calls. The first time
you call each of the numbers on your allowed list, the system will attemnpt to complete
the call and bill it as a collect call on the called party’s phone bill. If the call cannot ke
completed because there is no billing arrangement with the called party's telephone
company or for some other restriction, the system will offer one free 60-second phone
call. Ar automaled system will interrupt the call after the 60 seconds and allew the
calied paity to set up a pre-paid account so that fulure calls may go through.

if there are any problems or questions your fiiends or family may have after the switch
of providers, they can contac. Value Addad Communications (VAC) at 1-800-777-2522
ai on the internet at www.myveonnect.com. If your friend or fanily member sets up a
prepaid account with VAC, he or she can review, manage, and fund the account via the

800 number or the internet address.

ReTorn o GNSUYER



This is a Public Comment for the Wright Pé%¥€W@$&lmmemed
(CC Docket #9Y6-128) -
DEC 03 2017

FCC Mail Room

November 24, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12st Street

Washington, DC 20554

Dear Chairman Genachowski:

I am writing this letter as a public comment with respect to the
Above-mentioned petition, which seeks to have the FCC cap the
excessively high costs of telephone calls from prisoners to their
families.

I have been incarcerated since 1967,in the Illinois Department
of Corrections; my family resides in Wisconsin. My father is
an 89 year old retired WWII veteran; I am his only child. With
the exception of one yearly visit (when his health permits) the
only way in which we can maintain contact is via the telephone.
However, as every $10.00 phone bill #o him results in the IDOC
receiving a '"rebate'" of $5.60 from the phone company, our calls
are extremely limited. Quite frankly, this does not pass the
"sniff test'"; why should this cost be impressed upon my father,
other than for the fact that the IDOC requires us to use one
particular phone company, which in turn "kicks back" the 56%

to the IDOC. I strongly urge you to mandate that this gouging
of prisoners' families be brought to a halt.

Sincerely,

George Peter, Jr.
#C-01434

Hill Corr. Center

Box 1700
Galesburg, IL 61401
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Mr. Bruce X. Cooper, #AY8716,
1100 pike, St.
Huntingdon, Pa. 16654

22, November 2012 A.D. Recelved & Inspected

Dear Mr. GENACHOWSKI: DEC 03 2012
Sir, I write this brief letter complain, as a prisoner FK:@*NQQYFﬂiBﬁ?'
Aas A prisoner of wearly 2%-years of imprisonmart, my only means of Airect
comrunication with my €amily and ~hildren is hy phone; however, that has been
rocartly  eliminated, whers the phone contracting service nrovidsr  has
eliminated collect call access, which was the anly means avajilable te me to

call my home.

What haz orourred is that, if our families Aon't pay a sir-change up
front, the only option is for the inmate to purchase a per-paid phone call in

*the pricon's compigsary; or we can't no longer have phone access.

-

Titerally this contracting phone service providar has cornered the martet
because of my pending situation, by changing avtreme prices to make a call.
and than eliminating the collect calling syvstem, s-mething that has hac beer
operational since 1984' 25 a mears of inmate commmination.

fir this is extortion and brikerv under federal Rico Statute, and becavse
it involves convicted prissoners dres not make it accessible. hut instead a

form of crue! and scmosnal omishment of tarasted group..

T anl that e gend toome coniez of thip offica's complain® forms upon

recalipt ~F thie recirro~ation,

Thark ven in advanca for popr Fime apd ~epsideration.

; / /
QMMﬂﬂﬁﬁ,(
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DC-804 COMMONWEALTH OF PENNSYLVANIA FOR OFFICIAL USE ONLY
Part 1 DEPARTMENT OF CORRECTIONS
P. 0. BOX 598

CAMP HILL, PA 17001-0598 GRIEVANCE NUMBER
OFFICIAL INMATE GRIEVANCE
TO: FACILITY GRIEVANCE COORDINATOR FACILITY: DATE:
FROM: (INMATE NAME & NUMBER) SIGNATURE of INMATE:
WORK ASSIGNMENT: HOUSING ASSIGNMENT:
INSTRUCTIONS:

1. Refer to the DC-ADM 804 for procedures on the inmate grievance system.

2. State your grievance in Block A in a brief and understandable manner.

3. Listin Block B any actions you may have taken to resolve this matter. Be sure to include the identity of staff
members you have contacted.

A. Provide a brief, clear statement of your grievance. Additional paper may be used, maximum two pages (one
DC-804 form and one one-sided 8 /," x 11" page). State all relief that you are seeking.

[

B. List actions taken and staff you have contacted, before submitting this grievance.

Your grievance has been received and will be processed in accordance with DC-ADM 804.

Signature of Facility Grievance Coordinator Date

WHITE - Facility Grievance Coordinator Copy CANARY - File Copy PINK - Action Return Copy GOLDENROD - Inmate Copy
Revised
April 2005
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SCl-Greene Recelved & Inspecteq
175 Progress Drive DE
Waynesburg, PA 15370 C 03201
November 6, 2012 FCC Mail Room

Chairman Jylius Genachowski
Federal Communications Commission
Public Comments
445 12th St., SW
Washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION

CC DOCKET #96-128 ~

Chairman Genachowski:

I'm writing in response to your fight to lower the high cost of phone calls from
prisoners.

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary
and $6.00 to call collect (both 15 minute calls). This is simply foo much money for most
of my family, my support network, to afford. | have very limited contact with my family
due to the excessive cost of these phone calls.

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to
overcrowding. Phone calls from Mi to PA were only $1.80 for the same 15 minute call.
these are the same phone calls | try to make from Pennsylvania but can't afford, but in
Michigan they were 70% cheaper. | don't understand how rates from Ml to PA are 30%
of the cost we pay in PA for in-state calls.

There are too many people that | can't call because they can't afford the cost.
These are the same family members and friends whose support | need to have a
successful reentry into society upon my release, but I'm losing my relationships with
them due to the lack of interaction and contact.

| hope something can be done because it seems like all the phone company
(GTL) and Department of Corrections do is take advantage of our situation.

Sincerely,
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Federal Communications Commission Received & Inspected
Consumer and Governmental DE
Affairs Bureau C03 (012
445 12th Street, SW

24 FCC .
Washington, D.C. 20554 Mail Room

Attached is an opinion/editorial published in the Atlanta Journal Constitution on November 27, 2012. It
describes huge charges for collect calls made by inmates. Allowing companies that run prisons to
coliude with phone companies to create monopolies on collect calls made by inmates should be illegal.
The result of that practice, exorbitant fees for collect calls from inmates to their families and friends, is
unjust and counterproductive. Inmates need to sustain contact with their families and communities
during incarceration.

I understand that the FCC initiated a process to consider setting price limits for prison phone service
charges, and that the FCC is taking input from the public on this topic. Please add this letter to those
comments, or please let me know how to provide my input. Charges for phone calls made by inmates
should be the same as calls made by anyone else who uses phone service. Inmates owe a debt to
society, but they should not be exploited by corporations who profit from their isolation and distance
from their families.

Please right this wrong.

Yoo of Vom@afrl

Marsha L. Vanderford
2228 Meadowvale Drive
Atlanta GA 30345
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CONSUMER FAIRNESS

Gouging prisoners costs
all of society in the end

My Opinion

For two decades now,
politicians and public
scolds have sold Ameri-
ca ontheidea of a stern-
er penal system. Zero
tolerance, three strikes
and you’re out, super-
max prisons and legions
of young men who have
done time — these are the
hallmarks of our age.

What’s hidden from
view is that incarcerat-
ing people is big business.
The corrections indus-
try often exemplifies the
worst aspects of monopo-
ly capitalism.

Just ask Ulandis Forte.
He is a construction work-
er in the Washington,
D.C., area, and heisin the
forefront of a fight to right
an injustice few of us are
aware of: the exorbitant
rates charged to families
who accept phone calis
from incarcerated loved
ones. A 15-minute call
framm ~~ inmate can cost

from state to state, but
most states take a kick-
back from phone compa-

| nies for every call inmates '
‘ make, raking in millions
of dollars a year. Their
take is typically 50 per-
cent to 60 percent. Only a
few states and the District
of Columbia don’t takea
cut of the calis.

| In 2004, the federal

| judge hearing the class-

f action suit ruled the FCC

[

had primary jurisdic-
tion over phone rates,

| kicking the case into lim- |

I bo. When Forte was re-
leased, he decided to take
up the cause his grand-
mother initiated on his
behalf. He lives in a half-
way house now and cred-
its his grandmother with
instilling his discipline.
Without her support, he
would have exited prison
“more hardened, more
cold,” he says. She kept
him grounded, reading
the Bible.

“I don’t want anything
that has to do with nega-
tivity. It has no role in my
| life,” the 38-year-old said.

Ending this kind of
| price gouging is not cod-

| bers.

l dling inmates. If’s consum-
er fairness. Corporations
shouldn’t profit from sky-
rocketing rates on a cap-
tive market — one that in-
cludes 2.7 million children
| who have one or more par-
‘ ents in prison. The prob- |
|

- A1

lem hits minority and poor
communities — the peo-
ple least likely to afford the
predatory fees — harder
due to their higher rates of
incarceration
| Now Forte is the ac-
tivist. He has met with a
member of the FCC and
is prominent in a grow-
ing coalition of faith lead-
ers and social justice and
prison reform advocates.
Forte wants to ensure
other inmates have a shot
at what he gained by his
grandmother’s love: the
chance to complete their
sentences, to restart life
productively and to re-
unite with family mem-
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It’s the best shot parol- | €r
ees have at a crime-free

future.
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Mary Sanchez, an Opinion
I columnist, writes
| forthe Kansas City Star.
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. Bruce Divincenzo, AP-8215

SCI Fayette Receive s
P.O. Box 9999 bd & inspecieq

Labelle, PA 15450-0999
(724)364-2200 DEC -3 7 012

Decenber 1, 2012 FCC Mai! Room

Dear Chairman Genachowski :

This is a public comment for CC Docket #96-128 (the Wright Petition) |

Sir, I've been incarcerated since 1984 serving an 81-162 year sentence and am
sixty years old. I have but only two people left in which I call.

When I phone hame to sis, 58-years old in Philadelphia, fram one side of the
state (intrastate) to the other, a 15-mimute collect phone call costs $6.15
while a pre-paid phone card fram here costs about only a dollar less. Just to
accept my collect call, the first minute alone costs $2.27 fram Global Tel
Link Company.

She works third shift as a waitress and I am fortunate enough that we can
talkatleastonceamonth Butthatlsallbecauseofthehlghcostthatlt
le in here are "various" questionable legal and illegal
ways to reduce this cost by Global Tel Link. I have enc a copy ©
what® same people choose to do on their computers throught® Google"by having
their call sent to a local area code rather than a long-distance one. I do
not know just how legal this is and have not tried this myself.

Others go about it the usual prison way of bribing an employee by having them
bring in and smuggle into the prison a cell phone and charger. . Th#is, of
courseyfor a nominal fee. They really care less whether or not that they get
caught considering most here have either a life sentence or a long term sen-
tence and getting a misconduct or an additional street charge for "imple-
ments of escape" is not a concern as long as they can talk to their loved
ones. I mean really, what can the Dept. of Corrections do?

Perhaps a 90-day stint in the hole but this is not really any sort of de-
terrent. So, you see no one really comes out ahead here or wins when we
are subject to the mercy of Ghlbal Tel Link Campany or same other campany.

Please do something about these high cost rates that we here in the state

prisons in Pennsylvania are subject to. I do not know, nor can I speak, for
county jails or Federd prisons. Anything you are able to do to reduce the

cost would be greatly appreciated.

Thank you for your time and consideration in the matter.

Smely' one O Urcog

Bruoe Divincenzo, AP-8215
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INSTRUCTIONS FUR GODSUE PHONE ACCOUNT

Go to website wu,gooois, o
At tha tap click on 'Gpail!
After cluning up Tur Gemil click on fshow se my sccount'

At tha ton nf b ueonsne elick on 'sace' erd ther olick on 'svan more>>»!

On the cight side of the apel 113K o Pwoipe!
How just foliow tiwee o easy stens;
1. Type in the Zip Code 15401

Llick ezerch avsilablie rasroere

Chonse & rumber w/ 724 Area Code (Chespest numhers should be 586,
426, 570V ihdontag Sa,

2. Pigik your own & digit pin nenbar,

I, Enter your oun phone rurher, {the rember yoo went to be cellss) erg

sprcify ajcher thomet s Tmohilet

4. hew vou will vue a ¢ Jigit ooce on the screen. Click on 'call me now!

shen poewied. Jnoe your phone cinges, amswze the cell snd anter the 2 Digits
e, [t will then tall you that vou hsve succassfully aotivetzd thet phone
Lirv: erd you will see the sese mepsege on your computer screen.

If you want to activete more then one phone line, you will have tn repsat this
entire orocess with & ey Reedl eoossd Too soek obeew

farg that ihe shone 1tnr is sobivated thoauch Ooogic, thers is one small change
when you receive & phong call from sn ‘nmete- Poefnre being nromatod 40 entor

HY gn yous thone te omcoest the oelll v 2811 sy Firar b oprematerd ta enter

11, After entering "1' sav 'aelio! as slwesys acn mowe won will be prompted to

gmiter 5 to accent the caell.
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